
ASKERN CAMERA CLUB 
Memory Card Problems 



WHAT SORT OF PROBLEMS 

If you have ever had that heart stopping moment 

when you put a memory card in and the system 

says no images yet you know what true fear is. If 

you haven't I would suggest its only a matter of 

time! 

I had it recently about 120 images were on the 

card when I put it in the card reader of our nieces 

first birthday but suddenly they weren't there. 

Card back in the camera  and it says no images 

what next ? 



FIRST STEPS 

 Don’t panic 

 Really don’t panic  

 Keep calm and carry on 



GET THE FOLLOWING SOFTWARE 

 Go to  

 http://www.cgsecurity.org/wiki/TestDisk_Download 

 Download the version of software that’s right for 

you, this will normally be windows. Ask if in 

doubt  

 Once the file is full downloaded extract all the 

files into a directory on your machine. 

 Insert the offending card into your machine/card 

reader. 

 Browse to the directory containing the extracted 

files and double click the photrec.exe program it 

may have a version number after its name. 

 

http://www.cgsecurity.org/wiki/TestDisk_Download




THINGS TO NOTE 

 Your mouse wont work with the program use the 

arrow keys to navigate. 

 Take your time and don’t panic 

 Select the USB mass storage device that contains 

your corrupt card. To simplify this disconnect any 

other usb storage devices 

 Press Enter 





 Select no partition using the arrow keys and 

press enter 

 





 Select other and press Enter. 





 This screen allows you to select where the 

program will save files it recovers. 

 Pressing Y creates a sub directory within the one 

containing the program and is a simple option as 

pictures can be moved once the recovery is 

complete. 

 Once you have pressed Y the recovery will 

commence. 





 The recovery can take anywhere from 5 to 35 

minutes depending on the size of the memory 

card. 

 As the recovery progresses it updates to show the 

time remaining and number of files recovered. 

 When it completes select Quit continually until 

you exit the program. 

 Now browse to the recovery directory and see 

what an excellent free program can do  

 


